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This form must be completed in full and returned via email to customer services in order for the claims
process to proceed. Please print clearly in capital letters.

Date: Customer: Account Number:
Registration: Make: Model:
Date Fitted: Warranty or Faulty New Goods:

Part / Parts fitted (Exhausts, Catalytic Converter, DPF)

Part Number

Emboss Detail

Please give a brief description of fault: Photo:

Important Conditions:

All Claims for Warranty and faulty new goods must have a completed quality check form and suitable photos to
aid the investigation process. Failure to do so may result in a delay or possible rejection to your claim.

Every product available in the Klarius emissions control range is covered by a 2 year or 24,000 miles (whichever
comes first) warranty as standard.

DPF’s are only covered for structural failure.

Please note that blocked DPF’s are not covered under warranty - A blocked DPF is not a warranty as the problem
originates upstream of the DPF.

Cat warranty returns for emissions failure must be accompanied by the emissions failure report, including the 4
gas test analysis report. All warranty claims must be returned to Klarius for investigation.

Branch Manager: Name. Sig.

Driver:

Name. Sig.
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